


UK Research and Innovation, Polaris House, North Star Avenue, Swindon SN2 1FL   www.ukri.org 

found in the Innovate UK complaints procedure1, along with further details on decisions for grant or innovation loan 
applications2. 
 
 
If  you have any queries regarding our response or you are unhappy with the outcome of  your request and wish to 
seek an internal review of  the decision, please contact:   
   
Head of  Information Governance   
Email: foi@ukri.org or infogovernance@ukri.org   
 
Please quote the reference number above in any future communications.   
   
If  you are still not content with the outcome of  the internal review, you may apply to refer the matter to the Information 
Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the review 
procedure provided by UKRI. The Information Commissioner can be contacted at: http://www.ico.gov.uk/   
   
If  you wish to raise a complaint regarding the service you have received or the conduct of  any UKRI staf f  in relation 
to your request, please see UKRI’s complaints policy: https://www.ukri.org/about-us/policies-and-
standards/complaints-policy/  
  
  
Yours sincerely,  
 
  

  
Information Governance 
Information Rights Team 
UK Research and Innovation 
foi@ukri.org | dataprotection@ukri.org 
 
 

 
1 https://www.gov.uk/government/organisations/innovate-uk/about/complaints-procedure  
2 https://www.gov.uk/government/organisations/innovate-uk/about/complaints-procedure#technical-decisions  
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