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Year Period No. of Direct Repayment No. of Invoices Issued 
2018/19 Jan 2019 - Mar 2019 31 0 
2019/20 Apr 2019 - Mar 2020 44 16 
2020/21 Apr 2020 - Mar 2021 55 32 
2021/22 Apr 2021 - Mar 2022 6 619 
2022/23 Mar 2022 - Dec 2022 17 516 
Period requested 153 1,183 

 
For the majority of cases, manually identifying the reason that an invoice was raised, or a payment was made would 
take 2 minutes per case, however for some cases this could take significantly more time. Subsequently, the cost of 
complying with your request as it currently stands would exceed the appropriate statutory limit as specified within 
Section 12 of the FOIA which for UKRI is set at £450. This represents the estimated cost of 18 hours of staff resource 
on locating, retrieving and extracting the information. 
 
If you would like to narrow the scope of your request, so that the appropriate statutory limit is not engaged, we will 
be happy to reassess your request. 
 
 
If you have any queries regarding our response or you are unhappy with the outcome of your request and wish to 
seek an internal review of the decision, please contact within the next 40 working days:   
   
Head of Information Governance   
Email: foi@ukri.org  
 
Please quote the reference number above in any future communications.   
   
If you are still not content with the outcome of the internal review, you may apply to refer the matter to the Information 
Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the review 
procedure provided by UKRI. The Information Commissioner can be contacted at: www.ico.org.uk. 
   
If you wish to raise a complaint regarding the service you have received or the conduct of any UKRI staff in relation 
to your request, please see UKRI’s complaints policy: https://www.ukri.org/about-us/policies-and-
standards/complaints-policy/  
  
  
Yours sincerely,  
 
  
Information Governance 
Information Rights Team 
UK Research and Innovation 
foi@ukri.org | dataprotection@ukri.org 
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