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5. Contract Description: a brief description of the services provided of the overall contract. 
6. Contact Details: The person from within the organisation responsible for the contract. Please provide me with 
their full name, actual job title, contact number and direct email address. 
 
 
Our response  
 
I can confirm that UK Research and Innovation (UKRI) do not hold information relevant to your request. Please 
see the information below.  
 
As explained in our response to your previous request (FOI2022/00066) UKRI do not have a contact centre or call 
centre, therefore information relating to a contract for this is not held. Information on ‘inbound network services’ is 
also not held. Our response can be found on the UKRI disclosure log here1. 
 
 
If you have any queries regarding our response or you are unhappy with the outcome of your request and wish to 
seek an internal review of the decision, please contact:   
   
Head of Information Governance   
Email: foi@ukri.org or infogovernance@ukri.org   
 
Please quote the reference number above in any future communications.   
   
If you are still not content with the outcome of the internal review, you may apply to refer the matter to the 
Information Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted 
the review procedure provided by UKRI. The Information Commissioner can be contacted at: www.ico.org.uk. 
   
If you wish to raise a complaint regarding the service you have received or the conduct of any UKRI staff in 
relation to your request, please see UKRI’s complaints policy: https://www.ukri.org/about-us/policies-and-
standards/complaints-policy/  
  
  
Yours sincerely,  
 
  

  
Information Governance 
Information Rights Team 
UK Research and Innovation 
foi@ukri.org | dataprotection@ukri.org 
 
 

 
1 https://ukri.disclosurelog.co.uk/case/ef2a3853-2c8d-4bd3-870e-f1f1339e7fbf 
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