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1. Number of telephone Users: 
2. Hardware Brand: The primary hardware brand of the organisation’s telephone system. 
3. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX or VOIP system. E.g. 
Contact Centre, Communication Manager. 
4. Contact Detail: Of the person from with the organisation responsible for telephone 
maintenance full Contact details including full name, job title, direct contact number and direct email address. 
 
Also, if the contract is due to expire please provide me with the likely outcome of the expiring contract. 
If this is a new contract or a new supplier please can you provide me with a short list of suppliers that bid on this 
service/support contract? 
 
 
Our response:  
 
I can conf irm UK Research and Innovation (UKRI) do not hold the information relevant to your request. Please see 
the information below. 
 
As we previously advised in our response to your request FOI2021/1083, these contracts are managed, 
maintained and supported by UKSBS who provide the above services and manage contracts for the underlying 
inf rastructure.  
 
Following their renegotiation and a reassessment of  our processes, UKSBS is now responsible for responding to 
Freedom of  Information requests related to the contracts they administer that are not for the exclusive use of  
UKRI.  
 
The telephone service, and associated maintenance contract, provided to UKRI by UKSBS is part of  a larger 
services contract between UKSBS and the Department for Business, Energy and Industrial Strategy (BEIS). It is 
therefore not a service provided exclusively to UKRI and we would subsequently advise you to redirect your 
request to FOI@uksbs.co.uk for this information. 
 
 
If  you have any queries regarding our response or you are unhappy with the outcome of  your request and wish to 
seek an internal review of  the decision, please contact:   
   
Head of  Information Governance   
Email: foi@ukri.org or infogovernance@ukri.org   
 
Please quote the reference number above in any future communications.   
   
If  you are still not content with the outcome of  the internal review, you may apply to refer the matter to the Information 
Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the review 
procedure provided by UKRI. The Information Commissioner can be contacted at: http://www.ico.gov.uk/   
   
If  you wish to raise a complaint regarding the service you have received or the conduct of  any UKRI staf f  in relation 
to your request, please see UKRI’s complaints policy: https://www.ukri.org/about-us/policies-and-
standards/complaints-policy/  
  
  
Yours sincerely,  
 
  

  
Information Governance 
Information Rights Team 
UK Research and Innovation 
foi@ukri.org | dataprotection@ukri.org 
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