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Kind regards

 

From:  @interfolio.com> 
Sent: 29 March 2022 15:10
To:  - UKRI >;  - UKRI

>;  UKRI 
Cc:  @interfolio.com>
Subject: Update on last week's event
 
Dear 
 
Many thanks for your continued support over the past week. Please see below our
response to the events of last week. Please note, we have been advised at this
stage not to publish this on our website and to limit the distribution only to those
customers with whom we have spoken over the past week.
 
I’m writing to you in follow up to the events of the past week. It’s critical that
you hear directly from us regarding what has transpired and what actions we
have taken, and will continue to take, in the near and long term. Our
relationship with each of our clients is centred around demonstrating,
communicating and understanding the meaningful impact of research; we are
steadfast in our commitment and remain focused on the ongoing investments
made to further this essential work. Continuing a productive dialogue with
each of you is key; and, I’m grateful for the support that we have received and
look forward to continuing to advance the research community together.  
 
This is what happened and how we responded.   there
were two tweets that our staff interpreted as being profane, offensive and/or
threatening. We replied according to our then social media practice and
regretfully, the response caused many to feel we had overreacted and had
responded inappropriately, causing the recipients distress. We saw continued
buzz after a subsequent apology, specifically questioning our reputation and
our GDPR compliance. We tweeted again reiterating our apology and pointing
to our public statement. 
 
We understand that this matters for several reasons.  Researchfish is a
data processor for funders licensing our service. Our job is to build software
that gathers and reports on research outputs, outcomes and impacts, and
your confidence, and the trust of researchers is essential to the success of the
entire community. 
 
Since , we have responded similarly to six tweets that were profane,
offensive and/or threatening in nature, all in accordance with what was our
social media practice. Of the six tweets, two contained profanity, four
contained threats to employees or our system and more recently, one called
for hackers to “take down Researchfish.com.” Please take note that we did not
respond to posts that were merely critical of Researchfish or the reporting
process, but it is clear that with the most recent tweets we overreacted.  We







www.interfolio.com
 
Please note my email address has changed to  Please can you update
your address book accordingly. My researchfish.com email address will continue to forward on
to this address for the time being
 
Interfolio UK LTD is a private limited company registered in England and Wales company number
07820803, VAT registered number 125 9798 68. Registered office at Horningsea Road, Cambridge
CB5 8SZ, UK
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From:  - UKRI
To:
Cc:  - UKRI
Subject: OFFICIAL SENSITIVE Draft statement
Date: 14 April 2022 12:25:01
Attachments: DRAFT-ResearchFishComms13042022.pdf
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Hi ,
 
As promised, please see attached our draft statement. This has not yet been signed off by the CEO, so may change, but it has been cleared by
legal which accounts for some of the small edits since I spoke to you yesterday. 

 
Hopefully there is nothing too surprising in this. Our intended timing is still to publish the cleared version on Tuesday. Please keep the
circulation list small – I don’t want ResearchFortnight running it before we have cleared it.
 
Have a lovely Easter and happy to pick up on Tuesday morning if there is anything we need to address.
 

 

, UK Research and Innovation
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From:  - UKRI
To:
Cc:  - UKRI
Subject: Our statement for today
Date: 19 April 2022 12:50:19
Attachments: ResearchFishStatement-approved.docx
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Hi ,
 
Please find attached our statement – we haven’t gone live yet on the website, I have the team working on it and will let you know when we do.
 
Thanks

 

, UK Research and Innovation
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