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As Innovate UK operates a rigorous approach to assessment, discussions are not entered into relating to scientific 
or technical decisions concerning an application for a grant or innovation loan. Complaints are investigated to 
assess adherence to established procedures and ensure decision-making has not been impacted. 
 
There is a complaint process available if there are any issues relating to the conduct of Innovate UK, which 
includes any issues surrounding grant awards. Details of what will and will not be accepted as a complaint can be 
found in the Innovate UK complaints procedure2, along with further details on decisions for grant or innovation loan 
applications3. 
 
 
If you have any queries regarding our response or you are unhappy with the outcome of your request and wish to 
seek an internal review of the decision, please contact:   
   
Head of Information Governance   
Email: foi@ukri.org or infogovernance@ukri.org   
 
Please quote the reference number above in any future communications.   
   
If you are still not content with the outcome of the internal review, you may apply to refer the matter to the Information 
Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the review 
procedure provided by UKRI. The Information Commissioner can be contacted at: www.ico.org.uk. 
   
If you wish to raise a complaint regarding the service you have received or the conduct of any UKRI staff in relation 
to your request, please see UKRI’s complaints policy: https://www.ukri.org/about-us/policies-and-
standards/complaints-policy/  
  
  
Yours sincerely,  
 
  

  
Information Governance 
Information Rights Team 
UK Research and Innovation 
foi@ukri.org | dataprotection@ukri.org 
 
 

 
2 https://www.gov.uk/government/organisations/innovate-uk/about/complaints-procedure  
3 https://www.gov.uk/government/organisations/innovate-uk/about/complaints-procedure#technical-decisions  
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